“The five things every

agency should know MEDICAL MARKETING

Marketing for medical clients is a unique and highly rewarding N LO c KED
niche. However, it comes with its own set of challenges, from

compliance issues to patient-centered strategies. As experts
in medical marketing, we've compiled the top 5 things every
agency must know before diving into the healthcare space.

Welcome

1. HIPAA Compliance is Non-Negotiable

Health Insurance Portability and Accountability Act (HIPAA) compliance is the cornerstone of any medical marketing strategy.
Medical clients handle sensitive patient data, so protecting this data is not just important, it's legally required. If your marketing
campaigns or websites are not HIPAA compliant, you and your client could face hefty fines or legal repercussions.

Key Takeaway: Ensure your entire marketing process— from data collection forms on websites to email marketing systems—
is secure and HIPAA-compliant.

O Tip: Review all third-party tools to make sure they sign Business Associate Agreements (BAAs) and adhere to HIPAA
standards. Check out our course on staying safe when marketing medical services.

2. Patient-Centered Content is King

In medical marketing, patients come first. Your messaging needs to focus on the patient’s needs, concerns, and journey. This
isn't about selling a product—it's about building trust and providing value. When creating content for medical clients, always
ask: "How does this help the patient?"

Key Takeaway: Develop educational, patient-friendly content that's easy to understand and addresses common concerns in a
compassionate tone.

o Tip: Create FAQSs, blog posts, or videos that answer patient questions, explain procedures, or outline treatment
options in layman’s terms.

3.Local SEO is Your Best Friend

Medical practices often serve local communities, so local SEO is crucial. Getting your client’s website to rank highly for local
searches is one of the most effective ways to attract new patients. This means optimizing for Google Business Profile,
including location-based keywords, and encouraging positive patient reviews.

Key Takeaway: Focus on optimizing your client’s online presence to capture traffic from patients searching for services in their
immediate area.

103 Tip: Make sure getting reviews is easy for your clients. Help them make it a part of their workflow.

4.Building Trust is Critical

Patients are putting their health in the hands of your clients, so trust is paramount. Transparent, empathetic messaging is key
to building a relationship with potential patients. Incorporating testimonials, case studies, and showcasing the qualifications of
healthcare providers can go a long way in establishing trust.

Key Takeaway: Use patient testimonials, provider credentials, and before-and-after stories to create trustworthiness across all
marketing materials.

" Tip: Encourage your clients to gather and share patient success stories and reviews across their social media and
websites.

9. Understand the Regulatory Landscape

The medical industry is heavily regulated, and it's not just HIPAA you need to be concerned with. There are FDA regulations
regarding the promotion of medical devices and drugs, and many states have additional laws regarding how healthcare can be
marketed. Missteps in compliance can lead to fines, lawsuits, or worse

Key Takeaway: Ensure your agency has a clear understanding of industry-specific regulations and always verify legal
restrictions before launching any campaign.

G+ Tip: Partner with legal professionals or consultants who specialize in healthcare marketing regulations to make sure
you stay compliant.

How We Can Help

At Medical Marketing Unlocked, we specialize in helping Wa nt MOI‘e?

agencies navigate these unique challenges while offering

custom websites, SEO, and social media services tailored Check out our Medical Marketing Course
specifically for healthcare clients. If you're looking to or schedule a consultation to see how we
expand your agency into the medical niche, we're here to can assist your agency in servicing your
support you every step of the way. healthcare clients.
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